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Code of Conduct Requirements at StarEvents Festivals During COVID-19 

StarEvents is committed to providing a safe and welcoming experience for everyone involved in all aspects of our events. All 
participants including but not limited to attendees, vendors, sponsors, employees, volunteers, service providers, clients, and 
more are expected to abide by this StarEvents Code of Conduct. This code applies to all of StarEvents junctions, including 
those sponsored by other organizations but held in conjunction with StarEvents events, either in public or private facilities.

During these unique and challenging times, StarEvents is committed to continuing to provide a safe and healthy environment 
for all event participants and staff. All participants are expected to adhere to and abide by the safety precautions StarEvents 
has implemented to protect against the spread of the COVID-19 virus, including social distancing, mask wearing, personal 
hygiene and hand sanitization, adherence to pathway signage, self-monitoring, self-reporting, and more. These precautions 
are outlined in further detail below. 

Refusal to adhere to these policies and abide by these precautions may result in immediate removal from a StarEvents event 
and cancellation of the registration, without receiving a refund. 

Expected behavior 

• Treat others with respect and consideration.
• If you have received a positive test for COVID-19 or have symptoms of COVID-19, do not attend or participate at the 

event.
• Agree to have your temperature taken before entering the event.
• Wear your mask at all times, except when actively eating or drinking.
• Do not remove your mask for any reason within six feet of others.
• Stay at least six feet away from other attendees and participants whenever possible.
• Regularly wash your hands with soap and water for at least 20 seconds, or use an alcohol-based hand sanitizer.
• Avoid touching eyes, nose, and mouth with unwashed hands.
• Monitor yourself for common COVID-19 symptoms, including fever, loss of smell and taste, cough, difficulty breathing, 

diarrhea, fatigue, and muscle aches.
• Adhere to all national and local regulations regarding social distancing, mask wearing, and more.
• Adhere to government issued travel restrictions and guidance issued by the region the event is in and the region you are 

traveling from.
• If you test positive for COVID-19 within 14 days of participating at a StarEvents event, notify StarEvents staff at 

info@StarEvents.com or 773-665-4682 to advise them.

Anyone not following expected behavior will be asked by StarEvents staff to comply immediately. StarEvents will not tolerate 
such behavior and reserves the right to take any action it deems necessary and appropriate in its sole discretion, including 
expulsion from the event without warning or refund, exclusion from further events, and other consequences set forth. 

If you are the subject of unacceptable behavior or have witnessed any such behavior, please contact any member of the 
StarEvents staff. On-site team members wear a clearly marked StarEvents t-shirt or sweatshirt. You may also contact 
info@StarEvents.com. 

Please note StarEvents reserves the right to modify or revise this policy at any time with or without notice.




